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ɍȾɄ 338.31 

Ⱥ.ɋ. Ɉɜɫɹɧɧɢɤɨɜɚ 

Ⱦ.ɂ. ɏɥɟɛɨɜɢɱ 

ɋɈȼȿɊɒȿɇɋɌȼɈȼȺɇɂȿ ɈɐȿɇɄɂ ȾȿəɌȿɅɖɇɈɋɌɂ  
ɋȿɊȼɂɋɇɈɃ ɈɊȽȺɇɂɁȺɐɂɂ 

ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɫɭɳɧɨɫɬɶ ɢ ɩɨɞɯɨɞɵ ɤ ɩɨɧɢɦɚɧɢɸ ɢ ɫɨɞɟɪɠɚ-
ɧɢɸ ɤɥɸɱɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɨɤɚɡɚ-
ɧɨ, ɱɬɨ ɧɚɪɹɞɭ ɫ ɨɫɧɨɜɧɵɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɦɨɝɭɬ ɛɵɬɶ ɞɨɛɚɜɥɟ-
ɧɵ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɢ ɩɪɨɢɡ-
ɜɨɞɢɦɵɯ ɟɸ ɛɥɚɝ. ȼ ɤɚɱɟɫɬɜɟ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɤɢ ɫɢɫɬɟɦɵ ɨɰɟ-
ɧɢɜɚɧɢɹ ɜɵɛɪɚɧɚ ɤɨɦɩɚɧɢɹ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɚɹ ɭɫɥɭɝɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɬɭɪɢɡ-
ɦɚ. ɉɪɢ ɚɧɚɥɢɡɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɛɵɥɢ ɜɵɹɜɥɟɧɵ ɧɟɝɚɬɢɜɧɵɟ «ɫɢɝɧɚ-
ɥɵ», ɩɨɫɥɭɠɢɜɲɢɟ ɨɬɩɪɚɜɧɨɣ ɬɨɱɤɨɣ ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɨɰɟɧɤɢ ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɩɟɪɫɨɧɚɥɚ. ɋɞɟɥɚɧ ɜɵɜɨɞ, ɱɬɨ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ ɫɨɜɟɪ-
ɲɟɧɫɬɜɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɨɰɟɧɤɢ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧ ɦɟɬɨɞ «ɜɚɠ-
ɧɨɫɬɶ/ɢɫɩɨɥɧɟɧɢɟ». 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɚɧɚɥɢɡ «ɜɚɠ-
ɧɨɫɬɶ/ɢɫɩɨɥɧɟɧɢɟ»; ɫɟɪɜɢɫɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ; ɩɟɪɫɨɧɚɥ; ɨɰɟɧɤɚ. 
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DEVELOPMENT OF PERFORMANCE APPRAISAL SYSTEM  

OF SERVICE COMPANY 

The article discusses the nature and approaches to understanding key perfor-

mance indicators of organization. It is shown that, along with the main indicators of 

efficiency, additional ones may be added depending on the field of activity of the 

company and values produced by it. The company that provides educational tourism 

services has been selected as the object of research and development of the perfor-

mance appraisal system. The company analysis identified the negative «signals». 

They are as the starting point for improving the assessment of the activities of, first of 

all, personnel. It was concluded that at the initial stage of improving the performance 

appraisal system, the importance / performance analysis can be used. 

Keywords: key performance indicators; importance/performance analysis; ser-

vice company; personnel; performance appraisal. 

 

ɉɨɧɹɬɢɟ KPI (ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ) ɜ ɫɚɦɨɦ ɲɢɪɨɤɨɦ 
ɫɦɵɫɥɟ – ɷɬɨ ɤɨɥɢɱɟɫɬɜɟɧɧɵɟ ɢ ɤɚɱɟɫɬɜɟɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ, ɢɡɦɟɪɹɸɳɢɟ ɫɬɟ-
ɩɟɧɶ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɩɟɪɟɞ ɤɨɦɩɚɧɢɟɣ ɢɥɢ ɟɟ ɨɬɞɟɥɶɧɵɦ ɫɨɬɪɭɞɧɢ-
ɤɨɦ ɰɟɥɟɣ. Ɉɧɨ ɬɟɫɧɨ ɫɜɹɡɚɧɨ ɫ ɤɨɧɰɟɩɰɢɟɣ «ɭɩɪɚɜɥɟɧɢɟ ɩɨ ɰɟɥɹɦ», ɫɨɡɞɚɧɧɨɣ 
ɉ. Ⱦɪɭɤɟɪɨɦ [4]. «ɍɩɪɚɜɥɟɧɢɟ ɩɨ ɰɟɥɹɦ» ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɰɟɥɟɣ, 
ɢɡɦɟɪɟɧɢɟ ɪɟɡɭɥɶɬɚɬɨɜ ɪɚɛɨɬɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɷɬɢɦɢ ɰɟɥɹɦɢ, ɚ ɬɚɤɠɟ ɦɨɬɢɜɚ-
ɰɢɸ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɟɡɭɥɶɬɚɬɚɦɢ. Ʉɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɜ ɷɬɨɣ ɫɢɫɬɟɦɟ ɫɬɚɧɨɜɹɬɫɹ ɢɧɫɬɪɭɦɟɧɬɚɦɢ, ɤɨɬɨɪɵɟ ɩɨɦɨɝɚɸɬ ɨɰɟ-
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ɧɢɬɶ, ɧɚɫɤɨɥɶɤɨ ɩɨɥɭɱɟɧɧɵɣ ɜ ɯɨɞɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɟɡɭɥɶɬɚɬ ɫɨɨɬɜɟɬɫɬɜɨɜɚɥ ɩɨ-
ɫɬɚɜɥɟɧɧɵɦ ɡɚɞɚɱɚɦ. 

ɑɚɳɟ ɜɫɟɝɨ ɩɨɧɹɬɢɟ «ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ» ɫɜɹɡɵɜɚɸɬ ɫ 
ɬɟɨɪɢɟɣ Ɋ. Ʉɚɩɥɚɧɚ ɢ Ɋ. ɇɨɪɬɨɧɚ «ɋɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ» [7]. 

ɂɦɟɧɧɨ ɜ ɷɬɨɣ ɬɟɨɪɢɢ ɨɛɨɛɳɚɸɬɫɹ ɪɚɡɪɚɛɨɬɚɧɧɵɟ ɪɚɧɟɟ ɢɞɟɢ ɭɩɪɚɜɥɟɧɢɹ ɞɟɹ-
ɬɟɥɶɧɨɫɬɶɸ ɤɨɦɩɚɧɢɢ ɩɨ ɰɟɥɹɦ, ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɞɚɧɧɵɯ ɩɨɤɚ-
ɡɚɬɟɥɟɣ ɩɨ ɪɚɡɥɢɱɧɵɦ ɩɪɢɡɧɚɤɚɦ. ȼɚɠɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɬɟɪɦɢɧ «ɫɛɚɥɚɧɫɢɪɨ-
ɜɚɧɧɨɫɬɶ» ɞɥɹ ɚɜɬɨɪɨɜ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɨɫɬɚɧɨɜɤɭ ɰɟɥɟɣ ɢ ɨɰɟɧɤɭ ɪɟɡɭɥɶɬɚɬɨɜ 
ɤɚɤ ɮɢɧɚɧɫɨɜɵɯ, ɬɚɤ ɢ ɧɟ ɮɢɧɚɧɫɨɜɵɯ (ɧɟ ɬɨɥɶɤɨ ɩɪɢɛɵɥɶ, ɧɨ ɭɞɨɜɥɟɬɜɨɪɟɧ-
ɧɨɫɬɶ ɤɥɢɟɧɬɨɜ, ɨɰɟɧɤɭ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ, ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫ-

ɩɪɨɰɟɫɫɨɜ, ɚ ɬɚɤɠɟ ɨɰɟɧɤɭ ɤɚɱɟɫɬɜɚ ɨɛɭɱɟɧɢɹ ɩɟɪɫɨɧɚɥɚ). ȼ ɷɬɨɣ ɫɢɫɬɟɦɟ Ʉɉɗ 
ɢɝɪɚɸɬ ɫɭɳɟɫɬɜɟɧɧɭɸ ɪɨɥɶ, ɩɨɡɜɨɥɹɹ ɨɰɟɧɢɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɩɨ 
ɤɚɠɞɨɣ ɢɡ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɰɟɥɟɣ, ɜɢɞɟɬɶ, ɞɨɫɬɢɝɧɭɬɚ ɥɢ ɫɬɪɚɬɟɝɢɱɟɫɤɚɹ ɰɟɥɶ ɪɚ-
ɛɨɬɵ ɢ ɧɚɫɤɨɥɶɤɨ ɯɨɪɨɲɨ ɪɚɛɨɬɚ ɛɵɥɚ ɪɟɚɥɢɡɨɜɚɧɚ [7, ɫ. 112]. 

ȼ ɥɢɬɟɪɚɬɭɪɟ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɬɪɚɤɬɨɜɨɤ ɢ ɪɚɡɧɨɜɢɞɧɨɫɬɟɣ ɤɥɸɱɟ-
ɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɢ, ɯɨɬɹ ɜɫɟ ɨɧɢ ɫɜɹɡɚɧɵ ɫ ɢɡɦɟɪɟɧɢɟɦ ɫɨɨɬɧɨ-
ɲɟɧɢɹ ɪɟɡɭɥɶɬɚɬɚ ɫ ɩɨɫɬɚɜɥɟɧɧɵɦɢ ɰɟɥɹɦɢ, ɪɚɡɥɢɱɧɵɟ ɭɱɟɧɵɟ ɩɪɢɞɚɸɬ ɢɦ ɪɚɡ-
ɥɢɱɧɵɣ ɫɦɵɫɥ [1]. Ɍɚɤ, Ⱦ. ɉɚɪɦɟɧɬɟɪ ɜɵɞɟɥɹɟɬ ɬɪɢ ɨɫɧɨɜɧɵɟ ɪɚɡɧɨɜɢɞɧɨɫɬɢ: 
KRI (key result indicators – ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ), PI (perfor-

mance indicators – ɩɨɤɚɡɚɬɟɥɢ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ), KPI (key performance indica-

tors – ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ). ȼ ɬɚɛɥ. 1 ɞɚɧɨ ɨɩɪɟɞɟɥɟɧɢɟ ɷɬɢɯ 
ɩɨɧɹɬɢɣ [5, ɫ. 5]. 

Ɍɚɛɥɢɰɚ 1 

ɉɨɧɢɦɚɧɢɟ ɬɟɪɦɢɧɨɜ KRI, PI, KPI 
Ɍɟɪɦɢɧ ɋɨɞɟɪɠɚɧɢɟ ɬɟɪɦɢɧɚ 

KRI ɉɨɤɚɡɚɬɟɥɢ, ɨɩɪɟɞɟɥɹɸɳɢɟ ɰɟɥɢ, ɡɚɞɚɱɢ ɢ ɞɟɣɫɬɜɢɹ, ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɩɨ-
ɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ. ɉɨɡɜɨɥɹ-
ɟɬ ɨɩɪɟɞɟɥɹɬɶ ɢ ɨɰɟɧɢɜɚɬɶ ɬɟɤɭɳɟɟ ɩɨɥɨɠɟɧɢɟ ɞɟɥ ɜ ɤɨɦɩɚɧɢɢ 

PI ɉɨɤɚɡɚɬɟɥɢ, ɨɩɪɟɞɟɥɹɸɳɢɟ ɟɠɟɞɧɟɜɧɵɟ ɰɟɥɢ, ɡɚɞɚɱɢ ɢ ɞɟɣɫɬɜɢɹ, ɧɟɨɛɯɨ-
ɞɢɦɵɟ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɟɠɟɞɧɟɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ 

KPI ɉɨɤɚɡɚɬɟɥɢ, ɩɪɢɡɜɚɧɧɵɟ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɤɚɪɞɢɧɚɥɶɧɨ ɩɨɜɵ-
ɫɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ ɢ ɟɟ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ. Ɋɚɫɫɱɢɬɚ-
ɧɵ ɧɚ ɪɟɡɤɢɣ ɫɤɚɱɨɤ ɩɨɤɚɡɚɬɟɥɟɣ ɜ ɛɭɞɭɳɟɦ 

 

Ⱦ. ɉɚɪɦɟɧɬɟɪ ɩɨɞɱɟɪɤɢɜɚɟɬ, ɱɬɨ KPI ɞɥɹ ɤɨɦɩɚɧɢɢ – ɧɚɛɨɪ ɧɚɢɛɨɥɟɟ 
ɜɚɠɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɢɦɟɧɧɨ ɨɧɢ ɹɜɥɹɸɬɫɹ ɹɞɪɨɦ ɭɫɩɟɯɚ ɤɨɦɩɚ-
ɧɢɢ [5, ɫ. 26]. ȼ ɫɜɨɟɣ ɢɧɬɟɪɩɪɟɬɚɰɢɢ ɨɧ, ɪɚɫɫɭɠɞɚɹ ɨ ɤɨɥɢɱɟɫɬɜɟ ɬɟɯ ɢɥɢ ɢɧɵɯ 
ɩɚɪɚɦɟɬɪɨɜ ɜ ɤɨɦɩɚɧɢɹɯ, ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɢɞɟɚɥɶɧɵɦ ɩɪɚɜɢɥɨɦ ɹɜɥɹɟɬɫɹ 
«10/80/10» – ɪɚɡɪɚɛɨɬɤɚ ɞɟɫɹɬɢ ɤɥɸɱɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɢ ɷɮ-
ɮɟɤɬɢɜɧɨɫɬɢ ɢ ɞɨ 80 ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ. ɂɧɬɟɪɟɫɧɨ, ɱɬɨ ɨɧ ɜɵɞɟ-
ɥɹɟɬ KPI ɤɚɤ ɬɨɥɶɤɨ ɧɟɮɢɧɚɧɫɨɜɵɣ ɩɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɧɟ ɦɨɠɟɬ ɛɵɬɶ ɜɵɪɚ-
ɠɟɧ ɜ ɞɟɧɟɠɧɨɦ ɜɵɪɚɠɟɧɢɢ, ɧɨ ɨɤɚɡɵɜɚɸɬ ɫɭɳɟɫɬɜɟɧɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɞɟɹ-
ɬɟɥɶɧɨɫɬɶ ɜɫɟɣ ɤɨɦɩɚɧɢɢ ɢ ɧɚ ɞɪɭɝɢɟ ɩɪɢɦɟɧɹɟɦɵɟ ɩɨɤɚɡɚɬɟɥɢ. Ⱦɪɭɝɢɟ ɚɜɬɨɪɵ 
ɜ ɫɜɨɢɯ ɬɟɨɪɢɹɯ ɜɵɞɟɥɹɸɬ ɬɚɤɠɟ ɮɢɧɚɧɫɨɜɵɟ KPI, ɧɨ ɞɥɹ Ⱦ. ɉɚɪɦɟɧɬɟɪɚ ɬɚɤɢɦ 
ɩɨɤɚɡɚɬɟɥɟɦ ɫɬɚɧɨɜɢɬɫɹ, ɫɤɨɪɟɟ, PI, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɧɚ ɨɰɟɧɤɭ ɟɠɟɞɧɟɜɧɨɣ 
ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɤɨɦɩɚɧɢɢ ɜ ɰɟɥɨɦ. 
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Ⱥ. Ʉɥɨɱɤɨɜ ɨɛɪɚɳɚɟɬ ɜɧɢɦɚɧɢɟ ɧɚ ɬɨ, ɱɬɨ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɟɪɬɨɣ KPI ɹɜɥɹ-
ɟɬɫɹ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɣ, ɢɯ ɩɨɫɬɚɧɨɜɤɚ. Ȼɟɡ ɷɬɨɝɨ ɲɚɝɚ ɤ ɢɡ-
ɦɟɪɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɦɨɠɧɨ ɩɪɢɦɟɧɹɬɶ ɥɸɛɨɣ ɞɪɭ-
ɝɨɣ ɬɟɪɦɢɧ, ɛɭɞɶ ɬɨ «ɩɨɤɚɡɚɬɟɥɶ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ» ɢɥɢ «ɤɨɷɮɮɢɰɢɟɧɬ ɩɨ-
ɥɟɡɧɨɝɨ ɞɟɣɫɬɜɢɹ» [8, ɫ. 5]. KPI – ɷɬɨ ɧɟɨɬɴɟɦɥɟɦɚɹ ɱɚɫɬɶ ɫɢɫɬɟɦɵ ɩɨɫɬɚɧɨɜɤɢ 
ɰɟɥɟɣ ɜ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɟ, ɤɨɬɨɪɚɹ ɧɟ ɦɨɠɟɬ ɫɭɳɟɫɬɜɨɜɚɬɶ ɜ ɨɬɪɵɜɟ ɨɬ ɩɨɫɬɚɧɨɜ-
ɤɢ ɰɟɥɟɣ, ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɤɨɪɪɟɤɬɢɪɨɜɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨɫɥɟ ɩɨɥɭɱɟɧɢɹ ɪɟ-
ɡɭɥɶɬɚɬɨɜ. Ɇɟɫɬɨ KPI ɜ ɫɬɪɭɤɬɭɪɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɨɤɚɡɚɧɨ ɧɚ ɪɢɫ.  

 

 
 

Ɇɟɫɬɨ KPI ɜ ɫɢɫɬɟɦɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ 

 

Ⱥ. Ʉɥɨɱɤɨɜ ɬɚɤɠɟ ɭɞɟɥɹɟɬ ɦɧɨɝɨ ɜɧɢɦɚɧɢɹ ɫɨɨɬɧɨɲɟɧɢɸ ɪɚɡɪɚɛɨɬɤɢ KPI 

ɢ ɦɨɬɢɜɚɰɢɢ ɩɟɪɫɨɧɚɥɚ, ɝɨɜɨɪɹ ɨ ɬɨɦ, ɱɬɨ ɞɥɹ ɤɚɠɞɨɣ ɞɨɥɠɧɨɫɬɢ ɜ ɤɨɦɩɚɧɢɢ 
ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɪɚɛɨɬɚɧɵ ɫɨɛɫɬɜɟɧɧɵɟ ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɢ 
ɢɯ ɪɚɫɱɟɬ ɦɨɠɟɬ ɫɬɚɬɶ ɛɚɡɨɣ ɞɥɹ ɩɪɟɦɢɪɨɜɚɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɧɟɡɚɜɢɫɢɦɨɣ 
ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɨɜ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ȼ ɥɢɬɟɪɚɬɭɪɟ ɪɚɡɞɟɥɹɸɬ ɧɟɫɤɨɥɶɤɨ ɬɢɩɨɜɵɯ ɪɚɡɧɨɜɢɞɧɨɫɬɟɣ KPI, ɢɯ ɪɚɡ-
ɞɟɥɟɧɢɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɬɚɛɥ. 2 [5]. 

Ɍɚɛɥɢɰɚ 2 

Ɋɚɡɧɨɜɢɞɧɨɫɬɢ KPI 
Ɉɩɪɟɞɟɥɟɧɢɟ 

Ɏɢɧɚɧɫɨɜɵɟ ɇɟɮɢɧɚɧɫɨɜɵɟ 

ɉɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɛɵɬɶ ɜɵɪɚɠɟɧɵ ɜ 
ɞɟɧɟɠɧɨɦ ɷɤɜɢɜɚɥɟɧɬɟ (ɩɪɢɛɵɥɶ, ɨɛɨɪɨɬ, ɫɧɢ-
ɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɢɡɞɟɪɠɟɤ) 

ɉɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɧɟɜɨɡɦɨɠɧɨ ɜɵɪɚɡɢɬɶ ɜ ɞɟ-
ɧɟɠɧɨɦ ɷɤɜɢɜɚɥɟɧɬɟ (ɬɟɤɭɱɟɫɬɶ ɩɟɪɫɨɧɚɥɚ ɡɚ ɨɩɪɟ-
ɞɟɥɟɧɧɵɣ ɩɟɪɢɨɞ, ɤɚɱɟɫɬɜɨ ɪɚɛɨɬɵ ɩɟɪɫɨɧɚɥɚ) 

Ʉɨɥɢɱɟɫɬɜɟɧɧɵɟ Ʉɚɱɟɫɬɜɟɧɧɵɟ 

ɉɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɜɨɡɦɨɠɧɨ ɢɡɦɟɪɢɬɶ ɜ ɨɩɪɟ-
ɞɟɥɟɧɧɵɯ ɟɞɢɧɢɰɚɯ (ɤɨɥɢɱɟɫɬɜɨ ɨɛɪɚɛɨɬɚɧɧɵɯ 
ɡɚɹɜɨɤ, ɤɨɥɢɱɟɫɬɜɨ ɡɚɤɥɸɱɟɧɧɵɯ ɫɞɟɥɨɤ) 

ɉɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɧɟɜɨɡɦɨɠɧɨ ɩɪɢɜɟɫɬɢ ɤ 
ɨɩɪɟɞɟɥɟɧɧɵɦ ɟɞɢɧɢɰɚɦ ɢɡɦɟɪɟɧɢɹ (ɨɰɟɧɤɚ ɤɚ-
ɱɟɫɬɜɚ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɚ, ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ 
ɨɤɚɡɚɧɧɨɣ ɪɚɛɨɬɨɣ) 

Ɋɟɡɭɥɶɬɢɪɭɸɳɢɟ ɉɪɨɝɧɨɫɬɢɱɟɫɤɢɟ 

ɉɨɤɚɡɚɬɟɥɢ, ɤɨɧɫɬɚɬɢɪɭɸɳɢɟ ɪɟɚɥɶɧɵɟ ɮɚɤɬɵ ɜ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ (ɤɨɥɢɱɟɫɬɜɨ ɨɛɪɚɬɢɜ-
ɲɢɯɫɹ ɤɥɢɟɧɬɨɜ ɡɚ ɩɟɪɢɨɞ, ɤɨɥɢɱɟɫɬɜɨ ɥɸɞɟɣ, 
ɜɨɫɩɨɥɶɡɨɜɚɜɲɢɯɫɹ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ ɭɫɥɭɝɚɦɢ) 

ɉɨɤɚɡɚɬɟɥɢ, ɩɨɡɜɨɥɹɸɳɢɟ ɩɪɟɞɫɤɚɡɚɬɶ ɞɚɥɶ-
ɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ ɫɨɛɵɬɢɣ ɜ ɪɚɛɨɬɟ ɤɨɦɩɚɧɢɢ 
(ɢɡɦɟɧɟɧɢɟ ɱɢɫɥɚ ɩɨɜɬɨɪɧɨ ɨɛɪɚɬɢɜɲɢɯɫɹ ɜ 
ɤɨɦɩɚɧɢɸ ɤɥɢɟɧɬɨɜ, ɢɡɦɟɧɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɩɨ-
ɫɟɳɟɧɢɣ ɫɚɣɬɚ ɤɨɦɩɚɧɢɢ) 

Ɉɩɟɪɚɰɢɨɧɧɵɟ ɋɬɪɚɬɟɝɢɱɟɫɤɢɟ 

ɉɨɤɚɡɚɬɟɥɢ, ɨɰɟɧɢɜɚɸɳɢɟ ɪɚɛɨɬɭ ɤɨɦɩɚɧɢɢ 
ɢɥɢ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɬɟɤɭɳɢɣ ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ ɢ 
ɢɯ ɫɨɨɬɜɟɬɫɬɜɢɟ ɫɭɳɟɫɬɜɭɸɳɟɦɭ ɚɥɝɨɪɢɬɦɭ 
(ɫɬɟɩɟɧɶ ɜɵɩɨɥɧɟɧɢɹ ɟɠɟɞɧɟɜɧɵɯ ɡɚɞɚɱ)  

ɉɨɤɚɡɚɬɟɥɢ, ɩɨɡɜɨɥɹɸɳɢɟ ɨɰɟɧɢɜɚɬɶ ɪɚɛɨɬɭ 
ɤɨɦɩɚɧɢɢ ɢ ɫɨɬɪɭɞɧɢɤɨɜ ɫ ɭɱɟɬɨɦ ɞɨɥɝɨɫɪɨɱ-
ɧɵɯ, ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɤɨɦɩɚɧɢɢ (ɫɨɨɬɧɨ-
ɲɟɧɢɟ ɜɵɩɨɥɧɟɧɢɹ ɱɚɫɬɧɵɯ ɡɚɞɚɱ ɤ ɩɪɟɞɩɨɥɚɝɚ-
ɟɦɵɦ ɪɟɡɭɥɶɬɚɬɚɦ ɪɚɛɨɬɵ ɜɫɟɣ ɤɨɦɩɚɧɢɢ) 

 

ɂɧɬɟɪɟɫɧɨɟ ɪɚɡɞɟɥɟɧɢɟ ɬɢɩɨɜ KPI ɩɪɟɞɥɚɝɚɟɬ Ƚ. ȿɪɟɦɢɧɚ – ɤɥɚɫɫɢɮɢɤɚ-
ɰɢɸ ɩɨ ɬɪɟɦ ɫɮɟɪɚɦ: ɤɨɦɩɟɬɟɧɰɢɢ, ɩɪɨɰɟɫɫɚ ɢ ɪɟɡɭɥɶɬɚɬɚ [6].  

Ɉɰɟɧɤɚ ɪɟ-

ɡɭɥɶɬɚɬɚ ɢ 

ɩɥɚɧɢɪɨɜɚ-

ɧɢɟ

ɋɬɪɚɬɟɝɢɹ 

(ɪɚɫɫɬɚɧɨɜ-

ɤɚ ɩɪɢɨɪɢ-

ɬɟɬɨɜ)

ɉɨɫɬɚɧɨɜɤɚ 

ɰɟɥɟɣ 

ɂɫɩɨɥɶɡɨɜɚ-

ɧɢɟ KPI (ɢɡ-

ɦɟɪɟɧɢɟ)
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1. KPI ɤɨɦɩɟɬɟɧɰɢɢ ɜ ɷɬɨɦ ɫɥɭɱɚɟ – ɨɰɟɧɤɚ ɩɨɬɟɧɰɢɚɥɚ ɫɨɬɪɭɞɧɢɤɚ ɱɟɪɟɡ 
ɪɚɡɪɚɛɨɬɤɭ ɞɨɥɠɧɨɫɬɧɵɯ ɢɧɫɬɪɭɤɰɢɣ ɢ ɤɨɦɩɟɬɟɧɰɢɣ ɢ ɩɨɫɥɟɞɭɸɳɟɣ ɨɰɟɧɤɢ 
ɫɨɨɬɜɟɬɫɬɜɢɹ ɡɧɚɧɢɣ ɢ ɭɦɟɧɢɣ ɫɨɬɪɭɞɧɢɤɚ ɷɬɢɦ ɩɨɤɚɡɚɬɟɥɹɦ.  

2. KPI ɩɪɨɰɟɫɫɚ – ɨɰɟɧɤɚ ɫɨɨɬɜɟɬɫɬɜɢɹ ɬɟɤɭɳɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɭɫɬɚɧɨɜ-
ɥɟɧɧɵɦ ɜ ɤɨɦɩɚɧɢɢ ɩɪɚɜɢɥɚɦ ɜɟɞɟɧɢɹ ɞɟɥ ɢ ɫɬɚɧɞɚɪɬɚɦ ɨɬɪɚɫɥɢ. 

3. KPI ɪɟɡɭɥɶɬɚɬɚ – ɫɪɚɜɧɟɧɢɟ ɩɨɥɭɱɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɫ ɩɨɫɬɚɜɥɟɧɧɵɦɢ 
ɰɟɥɹɦɢ.  

Ɍɚɤɚɹ ɫɢɫɬɟɦɚ ɩɨɡɜɨɥɹɬ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ, ɨɬɫɥɟɠɢɜɚɬɶ ɢ ɨɰɟɧɢɜɚɬɶ ɞɟɹ-
ɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ. ȼ ɤɚɠɞɵɣ ɢɡ ɷɬɢɯ ɬɪɟɯ ɬɢɩɨɜ ɦɨɠɟɬ ɛɵɬɶ 
ɜɤɥɸɱɟɧɨ ɫɬɨɥɶɤɨ ɩɨɤɚɡɚɬɟɥɟɣ, ɫɤɨɥɶɤɨ ɪɚɡɪɚɛɨɬɱɢɤ ɫɨɱɬɟɬ ɧɭɠɧɵɦ. ɇɨ, ɫɨ-
ɝɥɚɫɧɨ Ʉɚɩɥɚɧɭ ɢ ɇɨɪɬɨɧɭ, ɜ ɰɟɥɨɦ ɢɯ ɧɟ ɞɨɥɠɧɨ ɛɵɬɶ ɛɨɥɟɟ 20 [7, ɫ. 194]. 

Ɍɚɤ ɢɥɢ ɢɧɚɱɟ, ɛɨɥɶɲɢɧɫɬɜɨ ɭɱɟɧɵɯ ɫɯɨɞɢɬɫɹ ɜɨ ɦɧɟɧɢɢ, ɱɬɨ, ɭɱɢɬɵɜɚɹ 
ɫɩɟɰɢɮɢɤɭ ɪɚɡɥɢɱɧɵɯ ɤɨɦɩɚɧɢɣ, ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜ ɧɢɯ 
ɦɨɝɭɬ ɤɚɪɞɢɧɚɥɶɧɨ ɪɚɡɥɢɱɚɬɶɫɹ, ɢ ɧɚɢɛɨɥɟɟ ɜɚɠɧɨ ɩɪɢ ɢɯ ɪɚɡɪɚɛɨɬɤɟ ɢ ɜɧɟɞɪɟ-
ɧɢɢ ɨɩɢɪɚɬɶɫɹ ɧɚ ɫɩɟɰɢɮɢɤɭ ɤɨɦɩɚɧɢɢ ɢ ɨɫɨɛɟɧɧɨɫɬɢ ɟɟ ɪɚɛɨɬɵ. ȼ ɬɚɤɨɦ ɫɥɭ-
ɱɚɟ ɤɨɦɩɥɟɤɫ KPI ɛɭɞɟɬ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɟɧ. ȼɚɠɧɵɣ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɣ ɜɨ-
ɩɪɨɫ, ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ, ɨɩɪɟɞɟɥɢɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɩɨɤɚɡɚɬɟɥɢ ɞɥɹ ɨɰɟɧɤɢ ɢ ɭɫɨ-
ɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɢɦɟɸɳɢɟɫɹ ɫɢɫɬɟɦɵ. ȼ ɩɟɪɫɩɟɤɬɢɜɟ ɤɨɦɩɥɟɤɫ KPI ɦɨɠɟɬ ɛɵɬɶ 
ɯɨɪɨɲɨ ɢɧɬɟɝɪɢɪɨɜɚɧ ɫ ɤɨɧɰɟɩɰɢɟɣ BPM – Business Performance Management 

(ɭɩɪɚɜɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ ɛɢɡɧɟɫɚ) [11].  
ȼ ɫɟɪɜɢɫɧɵɯ ɤɨɦɩɚɧɢɹɯ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ɛɟɡɭɫɥɨɜɧɨ, 

ɨɰɟɧɢɜɚɸɬɫɹ ɫ ɭɱɟɬɨɦ ɫɩɟɰɢɮɢɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ [10]. ɍɫɥɭɝɢ – ɨɫɧɨɜɧɨɣ ɬɨɜɚɪ, 
ɤɨɬɨɪɵɟ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢɦ ɤɥɢɟɧɬɚɦ ɫɟɪɜɢɫɧɵɟ ɤɨɦɩɚɧɢɢ, ɨɬɥɢɱɚɸɬɫɹ ɬɟɦ, ɱɬɨ 
ɨɧɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵ, ɢɯ ɤɚɱɟɫɬɜɨ ɢɡɦɟɧɱɢɜɨ, ɩɪɨɰɟɫɫ ɢɯ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɩɨɬɪɟɛ-
ɥɟɧɢɹ ɧɟɪɚɡɪɵɜɟɧ ɢ ɨɧɢ ɧɟɫɨɯɪɚɧɹɟɦɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɩɪɟɞɟɥɟɧɢɟ ɷɮɮɟɤɬɢɜ-
ɧɨɫɬɢ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ ɭɫɥɨɠɧɹɟɬɫɹ. ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɞɥɹ ɭɫɥɭɝ ɬɚɤɠɟ 
ɜɚɠɧɵɦ ɩɨɤɚɡɚɬɟɥɟɦ ɹɜɥɹɟɬɫɹ ɤɨɧɟɱɧɚɹ ɨɰɟɧɤɚ ɩɨɬɪɟɛɢɬɟɥɟɦ ɩɨɥɭɱɟɧɧɨɣ ɭɫɥɭ-
ɝɢ ɢ ɟɟ ɤɚɱɟɫɬɜɚ. ɂ ɷɬɚ ɨɰɟɧɤɚ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɭɛɴɟɤɬɢɜɧɚɹ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ 
ɫɟɪɜɢɫɧɵɯ ɤɨɦɩɚɧɢɣ ɜɨɡɧɢɤɚɟɬ ɩɨɧɹɬɢɟ «ɩɨɬɪɟɛɢɬɟɥɶɫɤɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ», ɬ.ɟ. 

ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɫɨ ɫɬɨɪɨɧɵ ɩɨɬɪɟɛɢɬɟɥɟɣ ɬɟɯ 
ɢɥɢ ɢɧɵɯ ɭɫɥɭɝ. Ɉɧɚ ɜɨ ɦɧɨɝɨɦ ɫɜɹɡɚɧɚ ɫ ɩɨɧɹɬɢɟɦ «ɤɚɱɟɫɬɜɨ ɭɫɥɭɝ» ɢ ɟɝɨ 
ɨɰɟɧɤɨɣ, ɬɚɤ ɤɚɤ ɩɨɬɪɟɛɢɬɟɥɶ ɚɫɫɨɰɢɢɪɭɟɬ ɤɚɱɟɫɬɜɟɧɧɨ ɜɵɩɨɥɧɟɧɧɭɸ ɭɫɥɭɝɭ ɫ 
ɯɨɪɨɲɨ ɩɪɨɞɟɥɚɧɧɨɣ ɪɚɛɨɬɨɣ. 

ȼ ɫɮɟɪɟ ɭɫɥɭɝ, ɫɨɝɥɚɫɧɨ ɪɹɞɭ ɚɜɬɨɪɨɜ [2; 3; 9], ɬɚɤɠɟ ɜɵɞɟɥɹɸɬ ɧɟɫɤɨɥɶɤɨ 
ɷɥɟɦɟɧɬɨɜ ɤɚɱɟɫɬɜɚ, ɢɡ ɤɨɬɨɪɵɯ ɫɤɥɚɞɵɜɚɟɬɫɹ ɨɛɳɟɟ ɩɨɧɹɬɢɟ ɨ ɤɚɱɟɫɬɜɟ ɭɫɥɭɝɢ, 
ɢɯ ɩɨɧɢɦɚɧɢɟ ɚɜɬɨɪɚɦɢ ɨɬɪɚɠɟɧɨ ɜ ɬɚɛɥ. 3. 

Ɍɚɛɥɢɰɚ 3 

ɗɥɟɦɟɧɬɵ ɩɨɧɹɬɢɹ «ɤɚɱɟɫɬɜɨ ɭɫɥɭɝɢ» 
ɗɥɟɦɟɧɬ Ɉɩɢɫɚɧɢɟ 

Ʉɚɱɟɫɬɜɨ ɫɜɨɣɫɬɜ ɭɫɥɭɝɢ ɏɚɪɚɤɬɟɪɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɭɫɥɭɝɢ, ɜɵɡɵɜɚɸɳɢɟ ɭɞɨɜɥɟɬɜɨ-
ɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɹ ɢ ɨɬɫɭɬɫɬɜɢɟ ɧɟɞɨɫɬɚɬɤɨɜ, 
ɫɧɢɠɚɸɳɢɯ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɭɫɥɭɝɨɣ 

Ɏɭɧɤɰɢɨɧɚɥɶɧɨɟ ɤɚɱɟɫɬɜɨ  Ʉɚɱɟɫɬɜɨ ɩɪɨɰɟɫɫɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ, ɜɡɚɢɦɨɞɟɣ-
ɫɬɜɢɟ ɩɟɪɫɨɧɚɥɚ ɢ ɤɥɢɟɧɬɚ ɜɨ ɜɪɟɦɹ ɜɫɟɝɨ ɩɪɨɰɟɫɫɚ ɩɪɟɞɨ-
ɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ 

Ɉɛɳɟɫɬɜɟɧɧɨɟ (ɷɬɢɱɟɫɤɨɟ) ɤɚɱɟ-
ɫɬɜɨ 

Ɉɰɟɧɤɚ ɡɧɚɱɢɦɨɫɬɢ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɭɞɨɛɫɬɜɚ ɩɨɬɪɟɛɢɬɟɥɹ 
ɞɥɹ ɩɟɪɫɨɧɚɥɚ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɩɟɪɫɨɧɚɥɚ 
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Ⱥ. Ȼɨɥɶɲɚɤɨɜ [2] ɩɪɟɞɥɚɝɚɟɬ ɫɢɫɬɟɦɭ ɢɧɬɟɝɪɚɥɶɧɨɝɨ ɢɡɦɟɪɟɧɢɹ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɫɟɪɜɢɫɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɚɹ ɫɨɱɟɬɚɟɬ ɜ ɫɟɛɟ ɢɡɦɟɪɟɧɢɟ ɧɟɫɤɨɥɶ-
ɤɢɯ ɫɨɫɬɚɜɥɹɸɳɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɢ – ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ, ɰɟɥɟɫɨ-
ɨɛɪɚɡɧɨɫɬɶ ɢ ɫɢɧɟɪɝɟɬɢɱɧɨɫɬɶ – ɢ ɪɚɫɱɟɬ ɩɨɤɚɡɚɬɟɥɟɣ ɧɚ ɢɯ ɨɫɧɨɜɟ. Ɏɨɪɦɭɥɚ 
ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜɵɝɥɹɞɢɬ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 

ɗɢɧɬ = (ʟ З⁄ )×(ʟ ʥ⁄  )×(ʥ ʞ⁄ ሻ × ሺʟ˔ˏ З˔ˏ⁄ ሻ, 
ɝɞɟ Ɋ – ɪɟɡɭɥɶɬɚɬ, Ɂ – ɡɚɬɪɚɬɵ, ɐ – ɰɟɥɢ, ɉ – ɩɪɨɛɥɟɦɵ, Ɋɫɦ – ɨɬɧɨɲɟɧɢɟ ɞɨ-
ɛɚɜɥɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɨɬ ɫɢɧɟɪɝɢɢ, Ɂɫɦ – ɡɚɬɪɚɬɵ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɫɢɧɟɪɝɢɢ, ɚ ʟ З⁄ , ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ, ʟ ʥ⁄  – ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ, ʥ ʞ⁄  – ɰɟɥɟɫɨɨɛ-

ɪɚɡɧɨɫɬɶ, ʟ˔ˏ З˔ˏ⁄  – ɫɢɧɟɪɝɟɬɢɱɧɨɫɬɶ (ɧɚɩɪɢɦɟɪ, ɫɥɚɠɟɧɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨ-
ɬɪɭɞɧɢɤɨɜ ɤɨɦɩɚɧɢɢ, ɫɥɚɠɟɧɧɨɫɬɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɪɭɤɨɜɨɞɫɬɜɚ ɢ ɫɨɬɪɭɞɧɢɤɨɜ, 
ɫɥɚɠɟɧɧɨɫɬɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɤɥɢɟɧɬɚ ɢ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɬ.ɩ.).  

ɗɬɚ ɮɨɪɦɭɥɚ, ɩɨ ɦɧɟɧɢɸ ɚɜɬɨɪɚ, ɩɨɡɜɨɥɹɟɬ ɜɫɟɫɬɨɪɨɧɧɟ ɨɰɟɧɢɬɶ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɟɪɜɢɫɧɨɣ ɤɨɦɩɚɧɢɢ, ɩɪɢɱɟɦ ɧɟ ɬɨɥɶɤɨ ɷɤɨɧɨɦɢɱɟɫɤɭɸ 
ɟɟ ɫɨɫɬɚɜɥɹɸɳɭɸ, ɧɨ ɢ ɰɟɥɟɜɭɸ ɢ ɫɢɧɟɪɝɟɬɢɱɟɫɤɭɸ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɝɨɜɨɪɹ ɨɛ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɫɟɪ-
ɜɢɫɧɵɯ ɤɨɦɩɚɧɢɣ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɦɧɢɬɶ, ɱɬɨ ɭ ɧɢɯ ɟɫɬɶ ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɨɫɨɛɟɧ-
ɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ ɞɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ. 
ɉɪɚɤɬɢɤɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɬɞɟɥɶɧɵɯ ɤɨɦɩɚɧɢɣ, ɫɢɝɧɚɥɵ ɤɚɤ ɨɛ ɭɫɩɟɯɚɯ, ɬɚɤ ɢ ɨ 
ɧɟɭɞɚɱɚɯ – ɨɫɧɨɜɚ ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ 
ɨɰɟɧɤɢ. 

ɈɈɈ Ʉɨɦɩɚɧɢɹ ɩɨ ɦɟɠɞɭɧɚɪɨɞɧɨɦɭ ɨɛɪɚɡɨɜɚɧɢɸ ɢ ɬɭɪɢɡɦɭ «ɂɌɗɄ» – 

ɨɪɝɚɧɢɡɚɰɢɹ, ɨɤɚɡɵɜɚɸɳɚɹ ɭɫɥɭɝɢ ɩɨ ɦɟɠɞɭɧɚɪɨɞɧɨɦɭ ɬɭɪɢɡɦɭ ɢ ɨɪɝɚɧɢɡɚɰɢɢ 
ɨɛɪɚɡɨɜɚɧɢɹ ɡɚ ɪɭɛɟɠɨɦ. ɗɬɨ ɮɢɥɢɚɥ ɦɨɫɤɨɜɫɤɨɣ ɤɨɦɩɚɧɢɢ ɜ ɝ. ɂɪɤɭɬɫɤɟ. Ʉɪɨ-
ɦɟ ɝɨɥɨɜɧɨɝɨ ɨɮɢɫɚ ɮɢɥɢɚɥɵ «ɂɌɗɄ» ɪɚɫɩɨɥɨɠɟɧɵ ɜ Ʉɚɡɚɧɢ, ɇɚɛɟɪɟɠɧɵɯ 
ɑɟɥɧɚɯ, ɇɨɜɨɫɢɛɢɪɫɤɟ, Ʉɪɚɫɧɨɹɪɫɤɟ ɢ Ʌɨɧɞɨɧɟ (ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ). Ɇɢɫɫɢɹ 
ɤɨɦɩɚɧɢɢ – ɩɨɦɨɱɶ ɤɚɠɞɨɦɭ ɨɬɤɪɵɬɶ ɞɥɹ ɫɟɛɹ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɷɬɨɝɨ ɦɢɪɚ, 
ɩɨɥɭɱɢɬɶ ɤɚɱɟɫɬɜɟɧɧɨɟ, ɢɧɬɟɪɟɫɧɨɟ ɢ ɫɨɜɪɟɦɟɧɧɨɟ ɡɚɪɭɛɟɠɧɨɟ ɨɛɪɚɡɨɜɚɧɢɟ, 
ɫɬɚɬɶ ɩɨɥɧɨɰɟɧɧɵɦ ɭɱɚɫɬɧɢɤɨɦ ɦɢɪɨɜɨɝɨ ɫɨɨɛɳɟɫɬɜɚ ɢ ɪɚɫɲɢɪɢɬɶ ɝɪɚɧɢɰɵ 
ɫɜɨɢɯ ɛɭɞɭɳɢɯ ɩɟɪɫɩɟɤɬɢɜ. ɉɪɢɧɰɢɩɵ ɤɨɦɩɚɧɢɢ: ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ ɤ 
ɤɚɠɞɨɦɭ ɤɥɢɟɧɬɭ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɧɚ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɢ 
ɩɪɟɞɩɨɱɬɟɧɢɹ, ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɨɛɭɱɟɧɢɹ ɡɚ 
ɪɭɛɟɠɨɦ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ: ɨɬ ɩɟɪɜɨɣ ɜɫɬɪɟɱɢ ɜ ɨɮɢɫɟ ɞɨ ɫɚɦɨɝɨ ɩɨɫɥɟɞɧɟɝɨ ɞɧɹ 
ɭɱɟɛɧɨɣ ɩɪɨɝɪɚɦɦɵ. Ɂɚɫɥɭɝɢ ɤɨɦɩɚɧɢɢ ɜ ɢɧɞɭɫɬɪɢɢ ɡɚɪɭɛɟɠɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 
ɩɪɢɡɧɚɥɢ ɢ ɨɰɟɧɢɥɢ ɜɨ ɜɫɟɦ ɦɢɪɟ. ɈɈɈ «ɂɌɗɄ» ɹɜɥɹɟɬɫɹ ɱɥɟɧɨɦ Ɇɟɠɞɭɧɚ-
ɪɨɞɧɨɣ ɬɨɪɝɨɜɨɣ ɩɚɥɚɬɵ (ICC), Ⱥɫɫɨɰɢɚɰɢɢ ȿɜɪɨɩɟɣɫɤɨɝɨ ɛɢɡɧɟɫɚ (AEB) ɢ Ɏɟ-
ɞɟɪɚɰɢɢ ɦɨɥɨɞɟɠɧɵɯ ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɣ (FIYTO), ɚ ɬɚɤɠɟ Ɇɟɠɞɭɧɚ-
ɪɨɞɧɨɣ ɚɫɫɨɰɢɚɰɢɢ ɬɭɪɚɝɟɧɬɫɬɜ (IȺɌȺ) ɢ Ⱥɫɫɨɰɢɚɰɢɢ ɬɭɪɨɩɟɪɚɬɨɪɨɜ Ɋɨɫɫɢɢ 
(ȺɌɈɊ). Ʉɨɦɩɚɧɢɹ – ɩɚɪɬɧɟɪ Ȼɪɢɬɚɧɫɤɨɝɨ ɋɨɜɟɬɚ (The British Council). 

ɂɪɤɭɬɫɤɢɣ ɨɮɢɫ ɩɨɹɜɢɥɫɹ ɜ 2005 ɝ. Ɉɪɝɚɧɢɡɚɰɢɹ ɫɬɚɥɚ ɩɟɪɜɨɣ ɧɚ ɪɵɧɤɟ 
ɂɪɤɭɬɫɤɚ ɢ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɩɪɟɞɥɚɝɚɬɶ ɨɪɝɚɧɢɡɚɰɢɸ ɨɛɭɱɟɧɢɹ ɡɚ ɪɭɛɟɠɨɦ 
ɞɥɹ ɞɟɬɟɣ ɢ ɜɡɪɨɫɥɵɯ, ɢ ɡɚ 13 ɥɟɬ ɪɚɛɨɬɵ ɡɚɪɟɤɨɦɟɧɞɨɜɚɥɚ ɫɟɛɹ ɤɚɤ ɫɬɚɛɢɥɶɧɚɹ, 
ɧɚɞɟɠɧɚɹ ɢ ɤɨɦɩɟɬɟɧɬɧɚɹ ɤɨɦɩɚɧɢɹ. ȼ ɟɟ ɬɨɜɚɪɧɨɦ ɩɨɪɬɮɟɥɟ ɛɨɥɟɟ 300 ɩɪɨ-
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ɝɪɚɦɦ ɨɛɭɱɟɧɢɹ ɡɚ ɪɭɛɟɠɨɦ ɜ ɪɚɡɥɢɱɧɵɯ ɭɱɟɛɧɵɯ ɡɚɜɟɞɟɧɢɹɯ ɞɥɹ ɪɚɡɥɢɱɧɵɯ 
ɜɨɡɪɚɫɬɧɵɯ ɝɪɭɩɩ ɫ ɪɚɡɥɢɱɧɵɦɢ ɰɟɥɹɦɢ.  

ȼ ɩɟɪɢɨɞ ɫ 2013 ɩɨ 2018 ɝ. ɤɨɦɩɚɧɢɹ ɫɬɨɥɤɧɭɥɚɫɶ ɫ ɧɟɤɨɬɨɪɵɦɢ ɩɪɨɛɥɟ-
ɦɚɦɢ ɜ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɉɧɢ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥ. 4. 

Ɍɚɛɥɢɰɚ 4 

Ʉɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɪɨɛɥɟɦ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɈɈɈ «ɂɌɗɄ» 

ɋɢɝɧɚɥ ɜ ɨɩɟɪɚɬɢɜɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɍɩɪɚɜɥɟɧɱɟɫɤɚɹ ɩɪɨɛɥɟɦɚ ɂɫɫɥɟɞɨɜɚɬɟɥɶɫɤɚɹ ɩɪɨɛɥɟɦɚ 

ɋɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ 
ɩɟɪɜɢɱɧɵɯ ɨɛɪɚɳɟɧɢɣ 
ɜ ɤɨɦɩɚɧɢɸ 

ɉɨɢɫɤ ɫɩɨɫɨɛɨɜ ɭɜɟɥɢɱɢɬɶ 
ɤɨɥɢɱɟɫɬɜɨ ɨɛɪɚɳɟɧɢɣ ɜ 
ɤɨɦɩɚɧɢɸ 

Ⱥɧɚɥɢɡ ɪɵɧɤɚ ɢ ɪɚɡɪɚɛɨɬɤɚ ɨɬɜɟ-
ɱɚɸɳɢɯ ɫɩɪɨɫɭ ɩɪɟɞɥɨɠɟɧɢɣ ɞɥɹ 
ɭɜɟɥɢɱɟɧɢɹ ɱɢɫɥɚ ɤɥɢɟɧɬɨɜ 

ɋɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ 
ɩɨɜɬɨɪɧɵɯ ɨɛɪɚɳɟɧɢɣ 
ɜ ɤɨɦɩɚɧɢɸ 

ɉɨɢɫɤ ɩɪɢɱɢɧɵ, ɩɨ ɤɨɬɨ-
ɪɵɦ ɤɥɢɟɧɬɵ ɨɬɤɚɡɵɜɚɸɬ-
ɫɹ ɨɬ ɩɨɜɬɨɪɧɨɝɨ ɨɛɪɚɳɟ-
ɧɢɹ ɜ ɤɨɦɩɚɧɢɸ 

Ⱥɧɚɥɢɡ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɪɚɡɪɚɛɨɬɤɚ 
ɫɢɫɬɟɦɵ ɰɟɧɧɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɦɨɝɥɢ 
ɛɵ ɡɚɫɬɚɜɢɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɜɧɨɜɶ 
ɨɛɪɚɬɢɬɶɫɹ ɜ ɤɨɦɩɚɧɢɸ 

ɋɧɢɠɟɧɢɟ ɦɨɬɢɜɚɰɢɢ 
ɫɨɬɪɭɞɧɢɤɨɜ  

ɉɨɢɫɤ ɫɩɨɫɨɛɨɜ ɩɨɜɵɫɢɬɶ 
ɦɨɬɢɜɚɰɢɸ ɫɨɬɪɭɞɧɢɤɨɜ 

Ⱥɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ 
ɢ ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦɵ ɩɨɨɳɪɟɧɢɣ 

ȼɨɡɧɢɤɧɨɜɟɧɢɟ ɩɪɨ-
ɛɥɟɦ ɩɪɢ ɨɰɟɧɤɟ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɟɪɫɨɧɚɥɚ ɢ 
ɮɢɥɢɚɥɚ ɜ ɰɟɥɨɦ ɫɨ 
ɫɬɨɪɨɧɵ ɪɭɤɨɜɨɞɫɬɜɚ 

ɉɨɢɫɤ ɫɩɨɫɨɛɚ ɨɛɴɟɤɬɢɜ-
ɧɨɣ ɢ ɜɫɟɫɬɨɪɨɧɧɟɣ ɨɰɟɧ-
ɤɢ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ ɧɚ 
ɪɵɧɤɟ 

Ⱥɧɚɥɢɡ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ, ɨɰɟɧ-
ɤɢ ɢɯ ɪɚɛɨɬɵ ɤɥɢɟɧɬɚɦɢ ɢ ɪɚɡɪɚ-
ɛɨɬɤɚ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɨɫɧɨɜɟ ɩɨɥɭɱɟɧ-
ɧɵɯ ɞɚɧɧɵɯ 

 

Ɉɫɨɛɭɸ ɨɡɚɛɨɱɟɧɧɨɫɬɶ ɜɵɡɵɜɚɟɬ ɫɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɩɟɪɜɢɱɧɵɯ ɢ ɜɬɨ-
ɪɢɱɧɵɯ ɨɛɪɚɳɟɧɢɣ ɤɥɢɟɧɬɨɜ. Ⱦɢɧɚɦɢɤɭ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɜ ɬɚɛɥ. 5.  

Ɍɚɛɥɢɰɚ 5 

Ʉɨɥɢɱɟɫɬɜɨ ɩɟɪɜɢɱɧɵɯ ɢ ɜɬɨɪɢɱɧɵɯ ɨɛɪɚɳɟɧɢɣ ɜ ɈɈɈ «ɂɌɗɄ» 

 
ɉɟɪɜɢɱɧɵɟ ɨɛ-
ɪɚɳɟɧɢɹ, ɲɬ. 

ɂɡɦɟɧɟɧɢɟ ɨɬɧɨɫɢ-
ɬɟɥɶɧɨ ɩɪɟɞɵɞɭɳɟ-

ɝɨ ɝɨɞɚ, % 

ȼɬɨɪɢɱɧɵɟ ɨɛ-
ɪɚɳɟɧɢɹ, ɲɬ. 

ɂɡɦɟɧɟɧɢɟ ɨɬɧɨ-
ɫɢɬɟɥɶɧɨ ɩɪɟɞɵ-
ɞɭɳɟɝɨ ɝɨɞɚ, % 

2012 207  103  

2013 183 –12,6 97 –6,9 

2014 175 –5,4 95 –8,8 

2015 145 –17,1 71 –25,3 

2016 176 +21,3  55 –22,5 

2017 149 –15,3 51 –8,2 

 

ɏɨɬɹ ɱɢɫɥɨ ɩɟɪɜɢɱɧɵɯ ɨɛɪɚɳɟɧɢɣ ɡɚ ɭɤɚɡɚɧɧɵɟ ɝɨɞɵ ɧɟ ɜɫɟɝɞɚ ɬɨɥɶɤɨ 
ɭɦɟɧɶɲɚɥɨɫɶ (ɡɚɦɟɬɟɧ ɪɨɫɬ ɱɢɫɥɚ ɨɛɪɚɳɟɧɢɣ ɜ 2016 ɝ., ɷɬɨ ɨɛɴɹɫɧɹɟɬɫɹ ɨɬɤɪɵ-
ɬɢɟɦ ɧɨɜɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɛɨɬɵ – ɭɫɥɭɝ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɨɛɭɱɟɧɢɹ ɜ Ʉɢɬɚɟ), 
ɱɢɫɥɨ ɜɬɨɪɢɱɧɵɯ ɨɛɪɚɳɟɧɢɣ ɫɬɚɛɢɥɶɧɨ ɫɧɢɠɚɥɨɫɶ. Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ-

ɥɢɛɨ ɨɤɚɡɚɧɢɟ ɭɫɥɭɝ ɧɟ ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚɫɬɨɥɶɤɨ, ɱɬɨɛɵ ɨɛɪɚ-
ɳɚɬɶɫɹ ɜ ɤɨɦɩɚɧɢɸ ɜɬɨɪɨɣ ɪɚɡ, ɥɢɛɨ ɫɚɦɚ ɭɫɥɭɝɚ ɧɟ ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɢɯ ɢ ɧɟ ɜɵ-
ɡɵɜɚɟɬ ɠɟɥɚɧɢɹ ɨɛɪɚɬɢɬɶɫɹ ɜ ɤɨɦɩɚɧɢɸ ɩɨɜɬɨɪɧɨ. ɂ ɯɨɬɹ ɫɭɳɟɫɬɜɭɟɬ ɩɨɬɟɧɰɢ-
ɚɥ ɞɥɹ ɞɨɥɝɨɫɪɨɱɧɨɣ ɪɚɛɨɬɵ ɫ ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɨɧ ɪɟɚɥɢɡɨɜɚɧ ɧɟ ɜ ɩɨɥɧɨɣ ɦɟɪɟ. 

Ⱦɪɭɝɚɹ ɩɪɨɛɥɟɦɧɚɹ ɡɨɧɚ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ – ɞɢɫɤɨɦɮɨɪɬ ɫɨɬɪɭɞ-
ɧɢɤɨɜ ɨɬ ɬɨɝɨ, ɱɬɨ ɨɧɢ ɧɟ ɩɨɥɭɱɚɸɬ ɨɬ ɪɭɤɨɜɨɞɫɬɜɚ ɱɟɬɤɢɯ ɡɚɞɚɱ ɢ ɜɵɧɭɠɞɟɧɵ 
ɫɚɦɢ ɪɚɡɪɚɛɚɬɵɜɚɬɶ ɢɯ ɢ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɢɯ ɢɫɩɨɥɧɟɧɢɟ. ɂɧɨɝɞɚ ɩɨɞɨɛɧɚɹ ɫɜɨ-
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ɛɨɞɚ ɞɟɣɫɬɜɢɣ ɦɨɠɟɬ ɛɵɬɶ ɩɨɥɟɡɧɚ, ɬɚɤ ɤɚɤ ɫɨɬɪɭɞɧɢɤ ɫɚɦ ɦɨɠɟɬ ɜɵɛɢɪɚɬɶ ɫɩɨ-
ɫɨɛɵ ɫɜɨɟɣ ɪɚɛɨɬɵ, ɤɨɬɨɪɵɟ ɛɵɥɢ ɛɵ ɞɥɹ ɧɟɝɨ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵ. ɇɨ ɬɚɤ 
ɤɚɤ ɜ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɪɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ ɯɨɱɟɬ ɜɢɞɟɬɶ ɛɨɥɶɲɟɟ ɱɢɫɥɨ ɤɥɢ-
ɟɧɬɨɜ ɜ ɤɚɠɞɨɦ ɢɡ ɮɢɥɢɚɥɨɜ ɢ ɯɨɱɟɬ ɩɪɢɜɟɫɬɢ ɢɯ ɪɚɛɨɬɭ ɤ ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɢɫɬɟ-
ɦɟ, ɜɚɠɧɨ ɪɚɡɪɚɛɨɬɚɬɶ ɨɫɧɨɜɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɨɬɨ-
ɪɵɟ ɛɵ ɩɨɡɜɨɥɢɥɢ ɱɟɬɤɨ ɨɬɪɚɠɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢɯ ɪɚɛɨɬɵ ɜ ɨɬɱɟɬɚɯ ɢ ɨɬɫɥɟ-
ɠɢɜɚɬɶ, ɤɚɤ ɨɧɚ ɦɟɧɹɟɬɫɹ ɩɪɢ ɢɡɦɟɧɟɧɢɢ ɤɚɤɢɯ-ɥɢɛɨ ɞɟɣɫɬɜɢɣ ɫɨ ɫɬɨɪɨɧɵ ɫɨ-
ɬɪɭɞɧɢɤɨɜ.  

ɗɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɦɨɠɟɬ ɛɵɬɶ ɨɰɟɧɟɧɚ ɩɨ ɫɥɟɞɭɸɳɢɦ 
ɤɨɦɩɨɧɟɧɬɚɦ:  

1. Ɋɚɛɨɬɚ ɫɨɬɪɭɞɧɢɤɨɜ ɧɚ ɩɨɞɝɨɬɨɜɢɬɟɥɶɧɨɦ ɷɬɚɩɟ (ɤɨɧɫɭɥɶɬɚɰɢɨɧɧɵɟ 
ɭɫɥɭɝɢ). 

2. Ɋɚɛɨɬɚ ɫɨɬɪɭɞɧɢɤɨɜ ɩɨɫɥɟ ɡɚɱɢɫɥɟɧɢɹ ɤɥɢɟɧɬɚ ɜ ɢɧɨɫɬɪɚɧɧɨɟ ɭɱɟɛɧɨɟ 
ɡɚɜɟɞɟɧɢɟ. 

3. Ɋɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɜɨ ɜɪɟɦɹ ɨɛɭɱɟɧɢɹ ɤɥɢɟɧɬɚ ɜ ɢɧɨɫɬɪɚɧɧɨɦ ɭɱɟɛ-
ɧɨɦ ɡɚɜɟɞɟɧɢɢ. 

4. Ɋɚɛɨɬɚ ɫɨɬɪɭɞɧɢɤɨɜ ɩɨɫɥɟ ɨɤɨɧɱɚɧɢɹ ɫɬɭɞɟɧɬɨɦ ɢɧɨɫɬɪɚɧɧɨɝɨ ɭɱɟɛɧɨ-
ɝɨ ɡɚɜɟɞɟɧɢɹ. 

Ⱦɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɩɟɪɟɱɧɹ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ 
ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧ ɦɟɬɨɞ «ȼɚɠɧɨɫɬɶ/ɂɫɩɨɥɧɟɧɢɟ». Ɉɧ 
ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ ɫɨɫɬɚɜɥɹɸɳɢɟ ɩɪɨɰɟɫɫɚ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝɢ, ɜɚɠɧɵɟ ɞɥɹ 
ɤɥɢɟɧɬɚ, ɱɬɨ ɜ ɞɚɥɶɧɟɣɲɟɦ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɫɮɨɪɦɢɪɨɜɚɬɶ ɩɟɪɟɱɟɧɶ ɩɨɤɚɡɚɬɟ-
ɥɟɣ ɞɥɹ ɨɰɟɧɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ. 

ȼɜɟɞɟɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɮɢɥɢɚɥɚ ɢ ɟɝɨ ɫɨɬɪɭɞɧɢɤɨɜ 
ɫɦɨɠɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɪɟɲɟɧɢɸ ɞɪɭɝɢɯ ɜɨɡɧɢɤɚɸɳɢɯ ɩɪɨɛɥɟɦ, ɬɚɤɢɯ ɤɚɤ ɨɬ-
ɬɨɤ ɤɥɢɟɧɬɨɜ, ɬɚɤ ɤɚɤ ɜɵɹɜɢɬ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɟ ɧɟɞɨɱɟɬɵ ɩɪɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ 
ɭɫɥɭɝ ɢ ɜɩɨɫɥɟɞɫɬɜɢɢ ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɩɪɢ ɢɯ ɢɫɩɪɚɜɥɟɧɢɢ.  

 

ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 

1. Ȼɚɥɚɲɨɜɚ ɇ.ȼ. Ɉɩɵɬ ɜɧɟɞɪɟɧɢɹ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟ-
ɥɟɣ / ɇ.ȼ. Ȼɚɥɚɲɨɜɚ, ɉ.ȼ. Ɋɟɩɢɧɚ // Baikal Research Journal. – 2011. – № 6. – 

ɋ. 45.  

2. Ȼɨɥɶɲɚɤɨɜ Ⱥ.ɋ. ɉɨɤɚɡɚɬɟɥɢ ɢ ɤɪɢɬɟɪɢɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɣ ɫɟɪɜɢɫɚ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] / Ⱥ.ɋ. Ȼɨɥɶɲɚɤɨɜ // 
Ɍɟɨɪɢɹ ɢ ɩɪɚɤɬɢɤɚ ɫɟɪɜɢɫɚ: ɷɤɨɧɨɦɢɤɚ, ɫɨɰɢɚɥɶɧɚɹ ɫɮɟɪɚ, ɬɟɯɧɨɥɨɝɢɢ. – 2012. – 
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